TIM Team Members,

The FDOT District 1 SWIFT SunGuide Center will begin operations by January 2010 and will serve as an incident collection and notification source for traffic events within the district coverage area.  Text messaging, paging, e-mail, and telephone calls will be several of the most common notification methods.  Information received will include incident location, lanes affected, delay data, AMBER Alerts, Silver Alerts, LEO Alerts, and other regional messaging related primarily to Interstate 75, US-41, and arterial routes when information is available.  

FDOT has prepared a brief questionnaire in order to ascertain the incident notification needs of incident response and partner agencies.  Please answer the following list of questions so that we can serve your agency’s needs.

SWIFT SunGuide Center paging classifications are as follows:

Level 1: 

Incidents of any duration that do not close travel lanes (shoulder incidents, delays, event delays, etc.) or the “Start Time” to “Clear Time” duration of a lane closing (not road closing) incident is estimated to be less than 30 minutes. 

EXAMPLE: 

Accident: 

FDOT D1 75S At Exit 116 Bonita Beach Rd. 

1 Left Lane (of 3 Lanes) Blocked

Reported at 11/19/09 10:51:20 AM

Last Updated at 11/19/09 11:10:42 AM 

 -450883-
Level 2: 
The “Start Time” to “Clear Time” duration of a lane closing incident is estimated to be greater than 30 minutes but less than 2 hours. This does not include a full closure of the roadway. 

EXAMPLE: 

Accident: 

FDOT D1 75N At Exit 128 Alico Rd 

2 Left Lanes (of 3 Lanes), Left Shoulder Blocked

Congestion Starting At Exit 123 Corkscrew Rd.

Reported at 11/16/09 3:12:51 PM

Last Updated at 11/16/09 3:47:13 PM 

 -450774-
Level 3: 

The “Start Time” to “Clear Time” duration of a lane closing incident is estimated to be greater than 2 hours or all travel lanes are blocked on any roadway or ramp. Significant area-wide congestion is expected (but not necessary). 

EXAMPLE: 

Road Work - Emergency: 

FDOT D1 75N Ramp To Exit 141 Palm Beach Blvd. 

Right Shoulder, Exit Ramp Blocked

Reported at 11/18/09 6:08:38 PM

Last Updated at 11/18/09 6:23:33 PM 

 -450801-
NAME: ________________________________ 

POSITION: ________________________________ 

ORGANIZATION: __________________ 

CONTACT #(S): ____________________________

PAGER/EMAIL/FAX NUMBER TO RECEIVE MESSAGES:

________________________________________________________ (Carrier Name: __________________)

________________________________________________________ (Carrier Name: __________________)

________________________________________________________ (Carrier Name: __________________)

________________________________________________________ (Carrier Name: __________________)

1. What are your current sources for incident information on I-75 and US-41?
________________________________________________________________________________________ 

________________________________________________________________________________________ 

2. How will you use this incident information?

________________________________________________________________________________________ 

________________________________________________________________________________________ 

3. What level of detail do you require for pager messages? (Check any or all)

· Initial incident report 

· 20-minute updates 

· Incident changes as they occur (i.e. lane closure and congestion level changes)
· Incident Cleared 

· Congestion Cleared 

4. Between 11pm and 5am, what type of pager messages do you require?

· Initial incident report 

· 20-minute updates 

· Incident changes as they occur

· Incident Cleared 

· Congestion Cleared 

· None

5. On weekends (Friday 11pm through Monday 5am), what type of pager messages do you require?

· Initial incident report 

· 20-minute updates 

· Incident changes as they occur

· Incident Cleared 
· Congestion Cleared 

6. Do you require traffic delay information in paging messages?

· Yes 

· No 

7.  Do you require pages for general messages, such as AMBER Alerts, travel related weather warnings, storm shelter openings, curfews, etc.?

· Yes 

· No 

· Sometimes

8. What other types of incident/traveler information are you currently receiving? 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

9. Who do you currently contact for updated traffic information? 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

10. What is the order of priority you require to receive incident/traveler information?

· Pager 

· E-mail

· Telephone 

· Fax

· Other  ​​​​​​​​​​​​​​​​​​​​​​​​_________________________________________________
11. Provide any other helpful comments or suggestions.
________________________________________________________________________________________ 

________________________________________________________________________________________ 

Please fax or email this completed document to the following location(s): 

Fax:  239-225-9871

E-Mail:  john.scarpellino@telvent.com  

…Or bring the completed form to the December Collier/Lee/Charlotte County TIM Team Meeting.

Thank you! 

John Scarpellino Jr.

Telvent Farradyne

Operations Manager

FDOT District 1 SWIFT SunGuide RTMC

Email:  John.Scarpellino@telvent.com

954-214-9629 Cell

239-225-9802 Work

239-225-9871 Fax

